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A N N O U N C E M E N T

Harris & Harris, Impact Healthcare Services, 
and Metropolitan Chicago Healthcare Council 
Create Strategic Relationship 
Arnie Harris, President and CEO of Harris & Harris, Ltd., and Carl Pellettieri, Principal of Impact 
Healthcare Services, a collaboration with the Metropolitan Chicago Healthcare Council (MCHC), are 
pleased to announce a strategic and consulting partnership offering best-in-class revenue 
solutions for the health care industry.  “We are now able to bring together the best that Harris & 
Harris, Impact, and MCHC can offer to the Chicagoland health care marketplace,” says Arnie Harris. 
In addition to representing many of Chicagoland’s top health care providers, Harris & Harris also 
represents numerous providers throughout the country. 

MCHC is a membership and service association comprising more than 170 hospitals and health 
care organizations working together, since 1935, to improve the delivery of health care services in 
the Chicago area.  The Council’s Institutional members include all 89 acute care hospitals located 
in the eight-county metropolitan Chicago region.  Associate members include hospitals and other 
health care providers in the tri-state area.  

Impact Healthcare Services was formed as a joint venture with MCHC and Carl Pellettieri.  Impact 
provides customized revenue cycle services and technology solutions.  With Carl’s extensive career 
in the health care industry, he brings a tremendous amount of experience to the table.  Impact 
and MCHC’s collaborative approach offers widespread services and solutions to their members.  
With the broad range of services, a tailored approach is used to achieve the best solutions to 
leverage an organization’s future success.

Harris & Harris, strongly rooted in Chicago, started in 1968 collecting physician debt, and has 
turned into a nationwide collection firm representing hundreds of hospitals and their physician 
practices in Chicago and around the country.  Harris & Harris is jointly owned by brothers Arnie 
and Dave Harris, who guide the 400+ employee company with the goal of obtaining the highest 
level of recoveries while preserving the goodwill of your patients.

This partnership has brought together three strong, diverse companies who have the ability to 
make an immense impact in the health care world.  With more than 125 years of combined 
experience between Harris & Harris, Impact, and MCHC, the expertise and understanding that can 
be applied to any health care system is unlimited.  We are all thrilled about this opportunity to 
leverage our resources to best fit the needs of hospital and health systems in the Chicago 
metropolitan area.
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