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e PCI compliance, for the most secure
data environment

* Law firm, for litigation capability and
to efficiently enlist a legal process
when needed

¢ Sophisticated analytics, for the most
efficient collection approach

¢ Reporting, for custom reports and
online, real-time account updates

e Two call centers provide redundant
systems for business continuity

e Insurance resolution, for
effective communication with
third-party payers

¢ Charity care management, to
understand and react to mandates

« Call recording, for quality control and
employee training

Count on Harris & Harris for healthcare
expertise, broad collection experience,
secure systems, and an ethical approach
that will keep your patients loyal

for years to come.

Specialized Healthcare Divisions

Contingency Collections

Currently, 50% of revenue collected typically comes from the patient.

As times change and insurance becomes more expensive, we see
more, and higher self-pay balances.

Pre-collect/Extended Business Office

Working in the hospital’s name, Harris & Harris secures payment
early in the process. We have found that the longer a debt goes
unpaid, the less likely the possibility of recovery. Involving our team
helps reduce internal caseloads and improve performance.

The Uninsured

Contingency Collections

Nationwide Litigation

Extended Business Office

Debt Purchasing

Revenue Cycle Advisors

Asset Identification

Insurance Resolution/3rd Party

Our insurance resolution division consists of dispute claim specialists
and follow-up representatives who search for possible unpaid or
under-paid claims. If there is no coverage, our third-party specialists
contact the patient and ask about a possible third-party payer, which
was not determined during admission.

The rapidly increasing number of uninsured Americans

o

47,000,000

Uninsured Americans

one challenge.

Source: www.census.gov, 2006

(both voluntarily and involuntarily) is leading to more
self-pay patients, and higher balances. According to
insideARM, 94 percent of revenue cycle execs consider
self-pay collections a “top concern.” Forty-three percent
said their organizations cannot keep pace with the growing
number of self-pay accounts, and consider it their number
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